
Student Pass Application (IM14U)

Requirement to Apply for 
Student Pass

• Passport has a validity 
period  of more than 
18 months 

• please ensure you are 
using the same passport 
when travelling to 
Malaysia.

• It is important for you to inform IIUM Visa Unit if the 
passport number is different or student change passport 
from the one written on the Visa Approval Letter (VAL)

How to Apply for Student 
Pass ?

• Students are required to  submit application for Student 
Pass at the Education Malaysia Global Service (EMGS*)  
online system at:-
https://visa.educationmalaysia.gov.my/customer/accou
nt/create/

• Students must be residing outside of Malaysia at the 
time of their application.

https://visa.educationmalaysia.gov.my/customer/account/create/


Complete at the Home Country Complete in Malaysia

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9

Apply for 
Student Pass 
via Education

Malaysia 
Global 
Service 
(EMGS) 
Website

VAL Approve by 
Immigration Malaysia

Purchase a 
flight ticket to 

Malaysia

Entering 
Malaysia with 

eVAL & 
eVISA/SEV/ 

VOA

*Please note that 
student only 

receive 30days to 
achieve student 

Visa

Complete 
Registration 

and Post 
Arrival 

Medical 
Examination 
and submit 

required 
document at:-

io-iium.my 

Once reach 
100% on 

EMGS, submit 
the passport 
at front desk 

IIUM Visa Unit 

Within 3 to 4 
weeks, 
student 

receive e-mail 
from visa unit 

to collect 
passport

Scan 
Attendance at 
IIUM visa unit 

and collect 
passport with 
the Student 

Pass

Download 
EMGS 

Approval 
Letter & 

eVisa, 
Approval 

Letter (eVAL) 
from EMGS 

website

Student Apply
for Single 

Entry
Visa (SEV) or 

eVISA

EMGS Visa Process completion Status :-
70%

EMGS Status :-
80%

EMGS Status :-
100%

Student Pass Application (IM14U)

https://io-iium.my/


Student Pass Application (IM14U)

Visa Application step 1 - 4 

Start

Student apply through 
CPS / AMAD for Offer 

Letter 

Student sent receipt 
payment through email
visaunit@live.iium.edu.

my

Student apply student 
visa through EMGS 

website

Visa Application reach 
IIUM Visa Unit at EMGS 

Star portal

Receive 
receipt for 
Payment 
Approval

Student accept & 
download the Offer 

letter

Application proceed for 
EMGS reviewing

No

Yes

Application 
complete

Student / Institute to 
revise the pending / 
additional document

No

Application submitted 
to Immigration for e-
Visa Approval Letter  

(e-VAL) approval

e-VAL 
Approved ?

Student / Institute to 
appeal

Rejected

Student apply for eVisa
/ Single Entry Visa (SEV)

* For SEV required 
countries

Student obtain Visa On 
Arrival (VOA)

* For Non – SEV 
required countries

Approve

E-Visa / 
SEV 

Approved ?

Student Enter Malaysia 

Approve

Rejected

Student to appeal

Approved ?

Rejected

Approve

mailto:visaunit@live.iium.edu.my
https://visa.educationmalaysia.gov.my/customer/account/create/
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Visa Application step 5 - 9 

Student Enter Malaysia 

Complete Registration 
on AMAD / CPS

Student will reach 100% 
on EMGS tracking 

system

Medical 
fit for 

study ?

Student submit 
required document 

through :-
https://io-iium.my/

Student do post 
medical check-up at 
IIUM Clinic Sejahtera

Retest

Yes

No

Submit passport at IIUM 
Visa unit front desk

Document 
complete

No

Resubmit

Yes IIUM Visa unit front 
desk will issue a Holding 

Letter to student

IIUM Visa Unit Officer 
will check Document

• Medical Report
• Payment Personal 

Bond RM10.00
• Insurance Cover Note
• Detail Page
• Entry Stamp
• E-Visa

Document Upload to 
EMGS system

Supporting Letter 
Issuance

Document preparation 
to Submit to 

Immigration Malaysia

Submit the Document 
with Passport to 
Immigration for 

Stamping Student Visa 

Approval by the 
Immigration 

Malaysia

Approve

Resubmit 

Rejected

Stamping of Student 
Visa at Passport

IIUM Visa Unit will 
email / call student for 

collection passport

Student Collect 
passport at IIUM visa 

unit front desk
End

https://io-iium.my/


Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.1 – CREATE AN ACCOUNT

• To start the Student Pass application, go to Login or Create an Account 
screen at:-
https://visa.educationmalaysia.gov.my/customer/account/login/

https://visa.educationmalaysia.gov.my/customer/account/login/


Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.2 – : Fill up the Section 1: Course and Institution Details



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.2 – : Fill up the Section 1: Course and Institution Details
• Fill in details of the course and institution which you received the 

offer of admission

Select UNIVERSITI ISLAM ANTARABANGSA 
MALAYSIA (UIAM)

Select Year of intake stated in offer letter

Select Month of intake stated in offer letter

Select Your Programme

Select the Course Name stated in your offer 
letter

Scroll and select your nationality

Type your passport number

Select Public Higher Education Institutions

Click APPLY NOW to proceed to Next Step



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

https://bit.ly/2xmf8m1

https://bit.ly/2xmf8m1


Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form
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5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

Please refer to the guide carefully while filling up the application 
details.

#6 Applicant Gender
Specify your Gender as per your passport

#7 Applicant Country of Birth
Select the Country where you were born.
(This should be the same as the country listed in your passport)

#8 Applicant Date of Birth (Type DOB in this format (DD/MM/YY)
(This should be the same as written in your passport. Take note that
the date format should be EXACTLY as it appears.

For example, if your date of birth is 3rd January 1995, you should
type 03/01/1995 rather than 3/1/1995)



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

Please refer to the guide carefully while filling up the application 
details.

#9 Applicant Nationality
Scroll and select your Nationality

#10 Applicant Region/State/Province
Scroll and select your Region/State/Province

#11 Applicant City
Type and select your City from the dropdown

#12 Passport Country of Origin
Scroll and select your Passport Country of Origin



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

#13 Obtain Single Entry Visa
Select Malaysian Embassy/ Consulate/ High Commission or 
Representative Offices in your country 

(International students with approved Visa Approval Letter (eVAL) have to obtain 
the Single Entry Visa from Malaysian Embassy/ Consulate/ High Commission or 
Representative Offices before entering Malaysia. However, not all countries’ 
citizens require a visa to travel to Malaysia)

If you are a citizen of a country that requires a Single Entry Visa to travel to 
Malaysia, please select the nearest Malaysian Embassy from where you can 
obtain the Single Entry Visa once you printed the Visa Approval Letter ( through 
EMGS website 

Please click here for the list of countries that requires visa to enter Malaysia

Note: if you require a visa to travel to Malaysia but you are not in your home 
country, you can select the nearest Malaysian Embassy/Consulate/ High 
Commission or Representative Offices to you from where you can obtain the 
Single Entry Visa once you printed the Visa Approval Letter (eVAL) through EMGS 

website.

https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html


#14 Travel Document Type
Select Type of Passport you are using.
A travel document refers to your Passport. Most students will be  
using an International Passport.

#15 Travel Document Number
Type your Passport Number
Please make sure that this number is correct and is a match for 
the  passport number appearing on your offer letter

#16 Travel Document Place of Issue
Select Name of Country where your passport was issued
(This should match the field in your passport)

Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

#17 Travel Document Date of Issue
Select the date (DD/MM/YYYY) when your passport was issued
(This should match the date in your passport)

#18 Travel Document ExpirationDate
Select the date (DD/MM/YYYY) when your passport will expire
(This should match the Date of Expiry in your passport)

#19 Port of Entry
Please choose ONLY KLIA (Kuala Lumpur International Airport)
as the Port of Entry



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

#20 Insurance
Please choose ONLY own group Insurance

#21 Sticker Pass Fees
This field will be automatically filled as it was fixed by the institute as EMGS, 1-year Pass+RM60.00

#22 Visa Fees
This field will be automatically field based on the nationality
Chosen

#23 i-Kad
This field will be automatically filled as it was fixed by the institute as 1-year, Self-collection at EMGS +RM50.00
i-Kad is an identification card for foreign students and can be used as such in  Peninsular Malaysia. However, i-Kad is not a 
replacement of your passport;  please visit EMGS website to learn more



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

#24 Offer Letter

Upload the Offer Letter issued by Universiti Islam 

Antarabangsa Malaysia digitally



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

#25 Passport Data Page
Upload a scanned copy of your Passport Data 
Page in PDF  format.



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

Passport Data Page Guideline



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

#26 Health Declaration

Upload a scanned copy of the completed Health 

Declaration  Form in PDF format

This can be a support/recommendation/confirmation 

letter from student’s home university or MOU between 

home and host universities.



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

Health Declaration Guideline

https://visa.educationmalaysia.g
ov.my/media/docs/Lampiran_B_-
_Health_Declaration_Form_For_

Applicant.pdf

https://visa.educationmalaysia.gov.my/media/docs/Lampiran_B_-_Health_Declaration_Form_For_Applicant.pdf


Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.3 – : Fill up the Section 2: Student Visa Application Form

Click APPLY NOW to proceed to Next Step

Student may proceed to click on “Apply Now” Button to process to the next step



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.4 – : Review and Confirm Your Application Details

Once you click APPLYNOW in Step1.3 ,a page indicating the summary of application details and total amount of payment 
to be made will be displayed. Kindly review and confirm your application details before proceeding to click “Next” of the 
course and institution which you received the offer of admission.



Student Pass Application (IM14U)

5 STEP – SUBS STUDENT PASS APPLICATION

STEP 1.5 – : 1.5 Checkout & Submission of Application



Student Pass Application (IM14U)

You can use the application tracker on EMGS’s website or through the EMGS Mobile App to keep track of your

application status

How to track your application status?



Student Pass Application (IM14U)

2 STEP – SUBS STUDENT PASS APPLICATION

STEP 2.1 – Issuance of EMGS Approval Letter

Once your application has been approved by EMGS (Application status reaches 32% 35%), EMGS will issue an 
EMGS Approval Letter for you to download. And this also means that the application is ready for submission to 
Malaysian Immigration Department for eVAL approval.

What is EMGS Approval Letter?

The EMGS Approval Letter is an 
assurance that EMGS has vetted the 
application and the student has met 

the minimum academic requirements 
needed to pursue their intended 

course.

Kindly note that students can only be
allowed to enroll and attend online
classes with a valid EMGS Approval 

Letter.



Student Pass Application (IM14U)

2 STEP – SUBS STUDENT PASS APPLICATION

STEP 2.2 – Issuance of Electronic Visa Approval Letter (eVAL) 
Once your application

is approved by the Immigration Department of Malaysia, student are required to download the
Electronic Visa Approval Letter (e Val) from the EMGS’s website.

What is Electronic Visa Approval Letter
(eVAL)?

• eVAL is an approval letter issued by the 
Malaysian Immigration Department in 
Kuala Lumpur, Malaysia to the 
Malaysian Mission overseas and to the 
student to inform about the approval of 
the Student Pass application.

Please note that this e VAL is not the
Student Pass, it only grants you permission
to enter Malaysia for the further processing

of your Student Pass.



Student Pass Application (IM14U)

STEP 3 – : Issuance of Single-Entry Visa (SEV) or eVISA for Student

This Single-Entry Visa (SEV) or eVISA for student is only applicable if you are coming from country that require visa to enter Malaysia. 
Click here to check SEV required countries. It is a visa for single journey to Malaysia before the student visa is completely issued to 
you.

E-Visa 
for 

student

Apply 
Online

Single 
Entry Visa 

(SEV)

Apply 
Physically

Application will need to be done physically and submit your original passport 
to the nearest Malaysia Embassy or consular office at your country

Application can be done through online 
without present  physically at the Malaysia 
Embassy or consular office.

https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html


Student Pass Application (IM14U)

STEP 4 – : Purchase of Flight Ticket to Malaysia

Upon receiving your SEV or eVISA for Student, you may start looking for the flight ticket to Malaysia. Your entry 

point  must only be Kuala Lumpur International Airport (KLIA) or Kuala Lumpur International Airport 2 

(KLIA 2) only.

Important Notes:

1. For students from SEV required countries, please DO NOT purchase your flight ticket before your SEV or eVISA for student is 
issued because entering Malaysia without a valid SEV or eVISA for student, students will  be issued a Not To Land (NTL) order 
by the Immigration at the Malaysian Airport whereby you will be deported  back to your home country.

2. For students from non SEV required countries , you may proceed to purchase your flight ticket once you have received your 
Electronic Visa Approval Letter (eVAL) and you will have to apply for a Visa On Arrival (VOA) once you arrive at the Malaysian 
International Airport.

3. Student need to check the date for registration before entering Malaysia to avoid being reported back to home country.



Student Pass Application (IM14U)

STEP 5 – : Entering Malaysia

Make your way to the 
EMGS International 

Student Arrival Centre 
(ISAC) as soon as student 

arrive at KLIA for any 
assistance.

Before travel from your 
home country, make sure 
you have prepared the 
following documents:

1. Original Passport
2. Visa Approval Letter 

(VAL)
3. Single- Entry Visa (SEV)

* If required for the 
student country 

4. Yellow fever 
Vaccination (if 
required for your 
country) 

Upon presenting the 
required documents, 

Immigration will 
issue a special pass 

and you may proceed 
to collect your 

luggage from the 
carousel

Once you’ve 
collected your 

luggage, STAD IIUM 
will arrange for 

transportation to 
Institution

Immigration Counter

Baggage Reclaim 
Area

Customs

Upon arriving at the 

Kuala International

Lumpur (KLIA) or 

Kuala Airport Lumpur

International Airport 2 

(KLIA2)

Please make your way 

to the EMGS Arrival

International Student

Centre(ISAC) for any 

assistance.
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STEP 5 – : Entering Malaysia

Sample of Visa On Arrival (VOA)

Students who are coming from the 

non-SEV required countries 

e.g. UK, Switzerland, etc. 

will be required to apply for this Visa 

On Arrival (VOA) and get the stamping 

as shown on the left.



Student Pass Application (IM14U)

STEP 5 – : Entering Malaysia

Sample of Entry Stamping (Special Pass/SP)

The pass duration is normally +/-30days
(it might vary depending on individual)

Entry Date to Malaysia Special pass / SP Expiry

LEGEND

• Please ensure you receive 
this SP stamping during 
the immigration clearance 
at the airport.

• Please ensure the SP 
stamping Expiry is not 1 
day or less than 7 days 
expiry.

• Student need to complete 
registration, medical check 
up at IIUM Clinic Sejahtera 
and submit the required 
document to io-iium.my 
latest by 14 working days 
before pass expired.

https://io-iium.my/
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STEP 5 – : Entering Malaysia
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STEP 5 – : Entering Malaysia
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STEP 6 – : Complete Registration, Medical Checkup and 
Document preparation 

• Complete the online Registration in AMAD or CPS
• Passport number use for registration must be SAME with the 

Visa Approval Letter (VAL)

• Go to IIUM Sejahtera Clinic for Medical Check 
up Appointment

• For Current student, please request medical 
memo at IIUM Visa Unit counter. 



Student Pass Application (IM14U)

STEP 6 – : Complete Registration, Medical Checkup and 
Document preparation 

• After Medical Check Up, Prepare the Required 
document and submit through io-iium.my

• Detail Page
• Entry Stamp
• E-Visa (if any)
• Visa Approval Letter (VAL)
• Receipt Payment RM10.00
• Insurance Cover Note

UIAM Operating Account
14070000004716

https://io-iium.my/
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STEP 7 – : Passport Submission for Stamping Issue

IIUM Visa Unit

Once Application reach 100%, student can 
submit passport at Visa unit Front Desk

*Some student will get call from visa unit 
officer to submit passport



Student Pass Application (IM14U)

STEP 8 – : Stamping Visa Process by Immigration

Passport Submitted to Visa 
Unit Front Desk

Process takes 3 to 4 weeks. 
Student can collect the 

passport once receive email 
from Visa Unit for passport 

collection

Student Visa Stamping by 
Immigration Malaysia



Student Pass Application (IM14U)

STEP 9 – : Passport Collection

Once process Stamping Student Visa Complete, IIUM 
Visa Unit will email / Call student to collect the 

passport with the student pass

*Please scan first the attendance before entering IIUM 
Visa Unit


