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The Collection Client Satisfaction

Library Online Access

Library Clients (Membership)

• Undergraduate      17,044        
• Postgraduate           4,077
• Diploma                         156
• Alumni                             15

• Academic               1,883
• Non-Academic      3,875
• Retiree                            5

• Public                       7        
• Student                    2
• Private Sector         8

Total: 27,072

StudentStaff External

Library Strength
(Manpower)

Total: 197

• Professional Staff         51   
Grade 41- 54

• Support Staff               146
Grade 11-40

Number of Staff

Books
Periodicals/Journals           
Manuscripts                         
Microform 
Theses 

Non-Book        4,998 21,466

e-Books
e-Journals
e-Theses

60,797
15,411

3,001,272

60,797
15,411

3,001,272

475,976
4,819

6,870
2,199

12,591

831,025
96,533
21,466
16,570
24,324

Total       : 3,584,933 
Total       : 4,088,864

Titles Items

CirculationLibrary Facilities

GOMBAK CAMPUS

76,314 Square Feet
4 Computer Labs
2 Viewing Room with 62 
seats
10 Research Rooms
10 Discussion Rooms
93 Carrel Rooms (including 1 
for Disable and 17 Paid 
Carrels)
3 Self-Checkout   Machines
1 Book Drop
3 Learning Common Area
1 Auditorium with 150 seats
1939 Seats
1 Multipurpose Room with 
40 seats
1 Leisure Reading Room
2 Musolla (Brothers & 
Sisters)
1 Archive Gallery
2 Exhibitions Area
1 Photocopy Room (Vendor)

KCL

114,000 Square Feet
2 Computer Labs
6/140 Viewing Room/Seats
1 Research Room
1 Auditorium with 99 Seats
1 Learning Common Room 
with 30 seats
10 Discussion Rooms
1 Book Drop 
578 Seats
2 Multipurpose Room with 
112 seats
46 Carrel Rooms
1 Self-Checkout Machine
1 Musolla
34 Carrel Study Tables
26 Benches
77 Sofa
1 IIUM Corner (Exhibition 
Area)

CFSL

4,847.08 Square Feet
2 Computer Labs
10 Discussion Rooms
1 Book Drop
404 Seats
3 Multipurpose Rooms
10 Carrel Rooms
1 Self-Check-out Machine
2 Musolla
1 Photocopy Room (Vendor)

SMNAL CAMPUS

2 Discussion Rooms
110 Seats
1 Al-Attas Gallery 
1 Special Collections 
Reading Room
1 Meeting Room
28 Artifacts 

Our  Visitor 355,416 Internal
527 External 

Returns of   
Items

Loans of 
Items

Library Website (Source of Figure):
Google Analytics

OPAC (Source of Figure): Google 
Analytics

27 Online Databases & 28 E-Books 
(Source of Figure): Google Analytics

Supporting Learning & Research

IIUM Repository (IRep)

Information Literacy         
(No. of students)

Foundation              580
Postgraduate          329                                  
Undergraduate    6880                                
Academic Staff        146     

Face-to-Face Enquiries  
(RAD)   2,131

Virtual Enquiries
(Live Chat) 569

Inter-Library Loan

Total Internal 
Requests

Total External 
Requests

Registered 
User

Total 
Publication 
Approved


