
LIBRARY  FACTSHEET 2024

Professional Staff Grade 8-14 55

Support Staff Grade 1-7 145

Total 200

Library Clients (Membership)

TOTAL : 35,569

Circulation

Our Visitor Internal

External

431,065 visitors

11,046 visitors

Library Strength (Manpower)
Number of Staff

Staff Student External

Academic
Non-Academic
Retiree

1,838
3,858

6

Undergraduate
Postgraduate
Diploma
Alumni
Pre-Session
Foundation

17,205
4,065

203
27

3,419
4,789

1
149

9

The Collection

Books 463,484 799,818

Periodicals/Journals 4,840 97,107

Manuscripts 7,621 23,050

Microform 2,199 16,569

Theses 13,179 24,840

Non-Book 5,017 25,965

e-Books 63,301 63,301

e-Journals 31,660 31,660

e-Theses 3,859,790 3,859,790

Total 4,451,091 4,942,100

Titles Items

Total Internal Requests

Total External Requests

Inter-Library Loan

Items

Returns of Items

Loans Items

Returns of Items
51,581

Loans Items
45,210
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OPAC 2023

394,231

Library Facilities
Gombak Campus
73,883.48 Square Feet
4 Computer Labs
4 Viewing Room 
10 Research Rooms
1 Auditorium with 150 seats
2 Learning Common Area
10 Discussion Rooms
1 Book Drop
2 Readers Advisory Desk (Level 2 &Level 1)
1 Multipurpose Room with 40 seats
75 Carrel Rooms(including 1 for Special Need
User & 17 Paid Carrels)
3 Self-checkout  Machines
1 Leisure Reading Area
2 Musolla (Brothers & Sisters)
1 Archive Gallery
4 Exhibitions Area 
1 Rest & Relax Area
1 Multimedia & Special Collection Counter
1 Circulation Counter
1 MBSB AZKA-PPZ Corner (Level 1)
1 Room for User with Special Disabilities

Kuantan Campus
114,000 Square Feet
2 Computer Labs
6/140 Viewing Room/Seats
1 Research Room
99 Auditorium Seats
1 Learning Common Area
10 Discussion Rooms
1 Book Drop (Manual)
2400 Total User seating
2 Multipurpose Room with 100 seats
46 Carrel Rooms
1 Self-Checkout Machine
2 Musolla
1 Rest & Relax Area (Hikmah Lounge)
1 IIUM Corner (Exhibition Area)
1 Readers Advisory Desk (Level 1)

CFSL
4,847.08 Square Feet
2 Cyber room
10 Discussion Rooms
1 Book Drop
404 Seats
4 Multipurpose Rooms
10 Carrel Rooms
2 Musolla
1 Photocopy Centre
2 Exhibition Area 
1 Loading Area/Receiving Area
1 Reading area (GL) with 171 chairs
1 Reading area (Ist Floor) with 234 chairs

Shared-Facilities Pagoh

SMNAL CAMPUS
20,265 Square Feet
2 Discussion Rooms
1  Leisure Reading Area
1 Special Collections Reading Room
3 Common Study Area
1 Reference & Circulation Counter
2 Exhibition Area (Internal)
2 Rest & Relax Area
1 Musolla (Guest)
1 Loading Area/Receiving Area

Supporting Learning & Research

1 Circulation Counter                   1 Common Study Area    2 Computer Lab                           1 Customer Service Counter    6  Discussion Room
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Advanced Research Skill (PG)

Advanced Research Skill (PG) & Mendeley

Basic Library Skill

Library Tour
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Library Skills For ICT (ICTL 1000)

Reference Tool

Systematic Literature Review 50
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489

304

31
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49
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No. of Class Requested/Conducted
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Legal Research Skill
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Reference Tool

Systematic Literature Review

Face-to-Face Enquiries 
(RAD) 2305

Virtual Enquiries 
(Live Chat) 588

IIUM Repository (IRep)
Registered User

Total Publication Approved

Information Literacy (No. of Students)
Foundation
Undergraduate
Postgraduate
Academic Staff
Others

41
5150
336
30
2

Clients Satisfaction

Total Publication
Approved 

3888

Registered 
User 

132

Client satisfied with
communication and

promotion 

Client satisfied with
information resources 

Client satisfied
with library

staff 

Client satisfied with facilities
& equipments 

Client satisfied
with library

services 

Types

Public
Student
Private Sector
Exchange student/
Staff
Others 
(Government Official, Individual,
Intern/Practical Student,
Visiting/Exchange Academic)

Internal Requests
389

External Requests 
1590

30

4

71

2

43

32

36

50

12

93

73

1 Exhibition Area (Internal)      1 Leisure Reading Area    1 Postgraduate Room              1 Reference Counter                      1 Rest & Relax Area
8,962 square feet                          30 Carrel Desk                      3 Self Check-out Machine    1 Smart Book Drop Machine      1 Viewing Room

27,802


